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NOM-019-SCFI-1998
SECURITY OF DATA PROCESSING EQUIPMENT.

COMPREHENSIVE NOM
C o m p l i a n c e  S e r v i c e s



Objective

It establishes the safety requirements 
that all peripheral data-processing equipment 
or related equipment sold within the territory of the 
United Mexican States must meet.
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This standard applies primarily to:

•	Electronic computers such as laptops, notebooks, personal computers, servers, 
and network terminals that operate using bus technologies such as ISA, EISA, 
MCA, NUBUS, BIOS, PCI, PCMI, or PMCIA.  

•	Related peripheral equipment, such as printers, monitors, external disk drives, 
optical drives, digitizers, and graphics tablets. Related peripheral equipment, such 
as printers, monitors, external disk drives, optical drives, digitizers, and graphics 
tablets.

•	Communication and LAN network equipment, such as hubs, protocol converters, 
and routers that are non-modular or have limited programmability.

In simple terms, this NOM ensures that computers, peripherals, and network 
equipment meet electrical safety and performance criteria to protect the user and 
ensure proper operation.

FIELD OF
Aplication Aplication 
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Exceptions
The following are excluded from the scope of application: highly 
specialized equipment not listed in subsection 1.1 that is not marketed to the 
general public but rather to business users or institutions that install such equipment 
directly or in collaboration with the supplier, as well as:

•	Equipment with multiprocessing architecture: workstations, super servers, minicomputers, 
corporate systems, enterprise systems, midrange systems, among others.

•	Peripherals such as printers, plotters, external disk drives, external tape drives, digitizing tablets, 
among others.

•	Equipment used for electronic communication between data processing equipment and 
peripheral devices, such as local area networks (LANs).

N O M - 0 1 9 - S C F I - 1 9 9 8                                                                                                              

R E G U L A T O R Y     
COMPREHENSIVE                                                                                                                 
C O M P L I A N C E  S E R V I C E



N O M - 0 1 9 - S C F I - 1 9 9 8                                                                                                              

R E G U L A T O R Y     
COMPREHENSIVE                                                                                                                 
C O M P L I A N C E  S E R V I C E

Exceptions
•	Sensors, alarms, and other equipment for detecting 

and signaling conditions that could cause damage or 
personal injury.

•	Fire suppression systems. Electrical power supply equipment 
installed separately in a unit or system (for example: motor-
generators, transformers, and branch-circuit power supply wiring).

•	Audio-frequency playback and recording equipment that is not 
connected to systems such as dictation machines, tape recorders, and 
record players.

•	Data processing equipment specifically designed to operate at altitudes 
above 3,000 m above sea level.



examples of 
ProductsProducts

•	Computers
•	Printers
•	Tablets

•	Monitors

•	Modems
•	Scanners

•	Mouse and keyboards 
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•	 Product description and intended use

•	 Tariff classification (10 digits)

•	 Technical data sheet containing information on how data 
is processed with the product

•	 Product images

•	 If there are 2 or more models, share data sheets for all 
of them in order to analyze the families.

REQUIREMENTS FOR

QuotationQuotation
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•	Articles of Incorporation
•	Notarized Power of Attorney (if the Legal Representative is not declared in the 

Article of Incorporation)
•	Tax Compliance Certificate (No older than 3 months)
•	Proof of Address (No older than 3 months)
•	Official ID of the Legal Representative (INE)
•	Address for Sending Signed Documents: Av. Hipódromo 6, San Miguel 

Xochimanga, 52927 Cdad. López Mateos, Méx. 
(To the attention of the person responsible for registrations). Verify delivery 
address

CUSTOMER REGISTRATION

RequirementsRequirements
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REQUIREMENTS TO ENTER

ServiceService

Estimated Service Time (Certificate Delivery)

11 a 14 business days
(COMPLETE PROCESS)

Time with Organism and 
Lab Boxl ity

•	Product type (new, rebuilt)
•	Product Images
•	Generic Name
•	Model
•	Brand
•	Serial Number (F.A.)
•	Country of Origin
•	Country of Provenance
•	Electric Characteristics (VOLTS/Hz/WATTS O AMPERS)
•	Electrical diagram, technical data sheet, and/or manual
•	Customs office of arrival (only in the case of a validation letter) 
•	Samples: 1
•	Photo or technical specifications of the external power supply (if applicable)

NOTE: Additional or minor requirements may apply depending on the 
certification scheme and/or service.
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               Av. Hipódromo 6, San Miguel Xochimanga, 52927 Cdad. López                                    
Mateos, Méx.

Contact: Responsible for receiving samples during the shift.
Tel. 55 9342 8914
WS: 56 1001 4009

Hours: Monday to Friday from 9:00 AM to 6:00 PM, Saturday from 9:00 AM to 
01:00 PM.

ADDRESS FOR SENDING

SamplesSamples

PROCEDURE
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SET-BOX-1

Sending and Receiving 
of Product Technical 

Information and Tariff 
Code

Customer Service 
Shares the Quotation

Quotation 
Acceptance

Project Number Assignment, 
Sample Logistics, and File 

Preparation for the Applica
ble Organization (LAB, OCP, 

UI, IFT, COFEPRIS).

-Handling of Devia
tions, if Applicable.

Service Entry

Receipt of Test  

Standardization, etc.

Standardization, etc.

Delivery or 
Destruction of 

Samples

the Follow-up Visit and 

Renewal.

https://maps.app.goo.gl/6EDWHNHfwy6aw2t29


Who performs it?
The Certification Body.

One follow-up visit per year, before the expiration date of the issued certificate.

Frequency

FOLLOW-UP

VisitVisit
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BOXLITY OFFICES MONTERREY
Av Miguel Aleman 120, edificio nave 01 segundo piso local 08 B, 
parque industrial MILIMEX, Ciudad Apodaca, NL, C.P. 66637 - CR - 
66601
Cell. 81 3645 7723

BOXLITY OFFICES TIJUANA
Torre Urban 401, Dr ATL 2110, Col. Zona Urbana Río, C.P. 22010
Cell. 664 906 5686

BOXLITY OFFICES EDOMEX
Blvd. Manuel Avila Camacho, No. 3130 piso 7. Col. Valle Dorado 
(Plaza City Shops Office Area) Tlanepantla Baz, 
C.P. 54020
Cell. 55 2601 5112

Contact: hola@boxlity.com

LOCATIONS
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https://maps.app.goo.gl/7hCraCz6QEwtnCJH6
https://maps.app.goo.gl/zM5t7t1rSsvAfhTD8
https://maps.app.goo.gl/8aEBKs5UQ8eDQsWy8
mailto:hola%40boxlity.com?subject=Hi%2C%20I%27d%20like%20to%20learn%20more%20about%20your%20services

